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You' re sitting at a bar — or in a coffee shop or at a party — and suddenly
you feel lonely. You wonder, ” (1)What do all these people find to talk about
that’s so important?” Usually the answer is, Nothing. Nothing that’s so
important. But people don’ t wait until they have something important to say
in order to talk.

Very little of what is said is important for the information expressed in
the words. But that doesn’ t mean that the talk isn’t important. It’s crucially
important, as a way of showing that we are involved with each other, and how
we feel about being involved. Our talk is saying something about our
relationship.

Information conveyed by the meanings of words is the message. What is
communicated about relationships — attitudes toward each other, the
occasion, and what we are saying — is the metamessage. (2)And it’s
metamessage that we react to most strongly. If someone says, "I’m not angry,”
and his jaw is set hard and his words seem to be squeezed out in a hiss, you
won t believe the message that he’s not angry; you 1l believe the metamessage
conveyed by the way he said it — that he is. Comments like "It’ s not what you
said but the way you said it” or "Why did you say it like that?” or "Obviously
it’s not nothing; something s wrong” are responses to metamessages of talk.

Many of us dismiss talk that does not convey important information as
worthless — meaningless small talk if it’s a social setting or “empty
rhetoric” if it’s public. Such admonitions as "Skip the small talk,” "Get to
the point,” or "Why don’ t you say what you mean?” may seem to be reasonable.
(3)But they are reasonable only if information is all that counts. (4)This
attitude toward talk ignores the fact that people are emotionally involved
with each other and that talking is the major way we establish, maintain,
monitor, and adjust our relationships.

Whereas words convey information, how we speak those words — how loud, how
fast, with what intonation and emphasis — communicates what we think we re
doing when we speak: teasing, flirting, explaining, or chastising; whether
we re feeling friendly, angry, or quizzical; whether we want to get closer or
back off. In other words, how we say what we say communicates social meanings.

Although we continually respond to social meaning in conversation, we have
a hard time talking about it because it does not reside in the dictionary
definitions of words, and most of us have unwavering faith in the gospel truth
according to the dictionary. It is always difficult to talk about — even to
see or think about — forces and processes for which we have no names, even
if we feel their impact.
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The law cannot force people to make good choices. It can, however, encourage
people to develop new ways of thinking, seeing and feeling. Habits and
practices we initially adopt to conform to authority can start to make sense
to us over time. Sometimes it may (a)take the pressure of an external demand
to force us to see the value in a choice or a way of life we might otherwise
dismiss. So, even though the law cannot compel us to make good choices, it can
help us, at least indirectly, to change and grow morally. Someone who says it
is impossible to legislate morality may be technically correct, but the law
can certainly make a morally important difference in people’s lives.

But maybe the objection to legislating morality is that (b)there is so much
moral disagreement in our society that no consensus can be reached and that
we might be imposing moral convictions on people who do not accept them.

The fact is, though, that we do this all the time. Some people may believe
that it is morally appropriate to kill those who belong to rival crime
families. The law says it is not. Some people believe that it is morally
appropriate to employ people in sweatshops under slave-like conditions. The
law says it is not. Some people believe it is morally acceptable to cheat on
their taxes. The law says it is not.

We cannot avoid making judgments — moral judgments — about what is true
and false, about what is appropriate and inappropriate, what is acceptable in
this country and what is not. Every time we determine ( 1) criminal behavior
and what does not, what quality of education we will provide our public school
students, what tax policies we will adopt — every time we make such a policy
decision we are making moral judgments. (c)That we disagree about issues of
fundamental importance does not relieve us from deciding what we have to do
and what we cannot do morally. Making moral judgments is a forced ( 2 )
societies, just as it is for persons.

The days are long gone when an abusive husband or father could claim that
legal authorities had no right to challenge (d)his actions because they
occurred in the privacy of his home. But we continue to ( 3 ) if the harm some
people do can be ignored because confronting them might require us to legislate
private morality. | firmly believe that it is important to avoid bureaucratic
intrusions. | am saying that if we want to live well together, we have to make
(4) the kind of community we want to be and the kinds of persons we want to
be.

That will mean tackling tough issues. It will almost always ( 5 ) moral
judgments. Necessarily, then, it will mean legislating morality. That’s not
something we need to (e)find embarrassing. It simply means being deliberate
and sensible, courageous yet cautious, as we carefully craft policies that
will address all the threats ( 6 ) us and our families, as we try to construct
a better society for our children who inherit the world we leave behind.
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Are criminals more likely to be dark than blond? Can a person’s nationality
be guessed from his photograph? Does the fact that a person wears glasses imply
that he is intelligent?

The answer to each of these questions is, obviously, “No.”

Yet, from the evidence, many of us believe these and other equally absurd
generalizations. Aren’'t all Latins excitable, all Swedes stolid*, all Irish
hot-tempered? Think about any group of people — mothers-in-law, teenagers,
truck drivers, bankers — and a standardized picture forms in your heads.

These stereotypes, by which we commonly picture professions, nationalities,
races, religions, are closely related to the dark world of prejudice — which
means prejudgment. We prejudge people, before we ever lay eyes on them.

In a demonstration of (1) this tendency, a group of American college students
were shown 30 photographs of pretty but unidentified women, and asked to rate
each in terms of “general likability,” "intelligence,” “beauty.” Two months
later the same students were shown the same photographs, this time with
fictitious Irish, Italian, Jewish and "American” names attached. Right away
the ratings changed. Faces that were now seen as representing other national
groups went down in looks and still further down in likability, whereas the
"American” young women suddenly looked prettier and nicer.

This irrational stereotyping begins early in life. The child, watching a TV
drama, learns to recognize the Good Guys and (2) the Bad Guys. Some years ago
a psychologist showed how powerful these childhood stereotypes are. He
secretly asked the most popular youngsters in an elementary school to make
errors in their morning gym exercises. Afterward he asked the class if anyone
had noticed any mistakes. Oh, yes, said the children. But it was the unpopular
members of the class that they remembered as being out of step.

As grown-ups we are constantly having standardized pictures thrust on us by
the stock jokes* we hear, the advertisements we read, the movies we see, the
books we read.

Stereotypes save us mental effort; (3)they classify into a convenient
handful of types the infinite variety of human beings whom we encounter. Thus
we avoid the trouble of starting from scratch* with each and every human
contact in order to find out what our fellow men are really like.

The danger, of course, is that stereotyping may become a substitute for
observation. [f we form a preconception of all teenagers as “wild,” for
example, it doesn’t alter our point of view to meet a serious-minded
high-school student. This is ” (4) the exception that proves the rule,” we say.

Moreover, quite aside from the injustice it does to others, stereotyping
impoverishes us, too. A person who lumps* his fellow men into simple
categories, who type-casts all labor union leaders as “racketeers*,” all
businessmen as “reactionaries*,” all Harvard men as “snobs,” is in danger of
becoming a stereotype himself. He loses his capacity to be himself, to see the
world in his own unique and independent fashion.

Instead, he votes for the man who fits his standardized picture of what a
candidate "should” look like or sound like, buys the goods that someone in
his "situation” in life "should” own, lives the life that others define for
him. The mark of the stereotype-person is that he never surprises us, that we
do indeed have him "typed.” And no one fits this straitjacket* so perfectly
as someone whose opinions about others are fixed and inflexible.
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1. Most college students prefer blonde women.
2. People’s opinions are easily influenced.
3. American men prefer American women.
4. Names are very important when one chooses a marriage partner.
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Global population reached 6.1 billion people in 2000, an increase of 77
million over 1999. The increase is equivalent in size to the population of
three Tokyos, the world s most populous city.

The global increase masks (1)great variations in population trends. In
general, industrial-country populations are growing very little — the
exception is the United States, where a third of the nearly one percent growth
rate is fueled by immigration. And some countries — primarily the former
Eastern bloc* nations in Europe and Asia — actually have shrinking
populations.

The bulk of the global increase in 2000 — a full 95 percent — occurred in
developing countries. Asia accounted for 57 percent of the global increase,
some 45 million people. Africa contributed 23 percent, Latin America 9
percent, and the Near East 5 percent. Six countries account for half of the
annual growth: India, China, Pakistan, Nigeria, Bangladesh, and Indonesia.

Like a locomotive, global population growth requires a prolonged braking
period before it can come to a halt. In much of the world, (2)the brakes began
to be applied decades ago. Rates of growth and fertility rates (the average
number of children per woman) have fallen globally for nearly 40 years, and
they fell for each major region in 2000. (3)Yet the world remains decades away
from population stabilization. Today’ s continuing population increases result
largely from the momentum¥ of past growth, as record numbers of young people
reach adulthood and parenthood; one in six people alive today is between the
ages of 15 and 24. Even if fertility were to fall immediately to the level of
2.1 children, more than three quarters of the population growth currently
projected would still take place.

(4) A number of favorable trends account for most of the reduction in
fertility rates and growth rates. Economic prosperity and better health care
persuaded many couples that large families were no longer necessary to ensure
security in old age. Improvements in girls’ access to education and in women’ s
status have increased women” s control over their lives, including when and how
many children to have. And broad access to contraceptives* has boosted the
share of couples using these family planning methods from 10 percent in 1960
to nearly 60 percent in 2000.

Indeed, strong efforts to make contraceptives available can rapidly bring
down birth rates, even in conservative countries. Iran, which had encouraged
an increasing fertility in the years following its 1979 revolution, (5)changed
its policy in the late 1980s and cut its growth rate rapidly and dramatically,
from 3.2 percent in 1986 to 0.8 percent in 2000. Under the new policy, all
forms of contraception are available free of charge, and religious leaders are
active in legitimating the use of various methods.

The deceleration* of population growth is not entirely good news, however,
because part of the decline is due to the spread of AIDS. Some 3 million people
died of AIDS in 2000, bringing the disease’ s total to nearly 22 million people.
At least 45 AIDS-afflicted countries — 35 of them in Africa — are projected
by 2015 to have populations at least 5 percent lower than they would have had
without this deadly disease. The 35 African countries will have populations
10 percent lower.

Continued deceleration of population growth is needed to bring human
economies closer to sustainability*. (6)But the road ahead continues to be
challenging. The United Nations estimates that the number of contraceptive
users among married women will need to increase by 60 percent — and among




African women, it will need to double — if the medium population projection
for 2021 of 7.8 billion is to be achieved. And additional gains in health,
education, and economic security for girls and women will be needed to ensure
that women are strong, independent, decision-makers.
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Almost every day we are reminded that we live in a rapidly changing world.
The " IT (information-technology) revolution’ is the latest and potentially
largest change (7)brought about by an ever-increasing rate of scientific
discovery and technological development. Industries and whole nations benefit
or suffer depending on their ability to use the opportunities provided. At all
levels there is a need for new knowledge and skills, new ways of thinking, new
objectives. ({)By the same token, much of what has been learned previously
becomes outdated.

We must clearly try to ensure that redundancy of specific skills does not
automatically mean the redundancy of the people. What is necessary here is a
general acceptance that learning is not something confined to school and
college years, but should be expected to go on throughout life. It is true that
for many people dealing with new material seems to become more difficult with
increasing age, but there is no definite evidence that this is part of some
inescapable process due to old age. The conviction that “old dogs can’t learn
new tricks’ can of course itself create a problem — a belief in the
impossibility of success does not provide a good starting point for its
achievement. But another source of difficulty may be an (V) inadequate
preparation for adult learning during the years of school education.

It is a common experience in dealing with college students to find that many
have difficulty in (1) coping with the greater degree of responsibility which
is placed on them for organizing their own learning. Compared to most schools,
work at the college level involves a much greater dependence on books, articles
and relatively unstructured laboratory work, and ( (*) ) detailed guidance by
the teaching staff. While college students generally welcome this liberating
change, they are often ( (#) )-prepared for it, having become accustomed to
a syllabus that is "covered’ in lessons, to prescribed homework and detailed
preparations for examinations — having in general come to regard the teacher
and the school as carrying the main responsibility for their own progress.

The lack of preparation for learning as a self-directed activity is a
handicap, not only in “higher education’, but in adult learning generally.
Most adults do not (¥)take kindly to having their studies tightly regulated,
even when they are not capable of advanced studies. In any case, most of the
learning opportunities that exist potentially throughout life depend entirely
on the learner for (7)their realization. If this is to become part of normal
working life, then clearly one of the most important objectives of school
education must be to enable people to learn without detailed guidance, to
extract whatever is to be gained from situations they find themselves in —
whether or not those situations are explicitly labeled ’training or ’"re-
search’. [f we recognize that specific knowledge will constantly go out of
date, then (A)we must concentrate on developing in each individual the ability
to search out and absorb new knowledge, even in circumstances where it is not
already organized.

Education, from this point of view, becomes largely a process of (7)weaning,
with an increasing emphasis on learning by the child rather than on instruction
by the teacher. One of the most important functions of a teacher was to provide
criteria which the learner could use to assess his own performance. This can
now be extended by ( (2) ) that ( () ) should be aimed at ( (V) ) the teacher’s
instruction progressively redundant as a child moves through the educational
system.
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